ﬂ 891 N Price Rd
Sugar Hill, GA 30518

CUSTOM -
H&H'/cooworks (770) 932-5050

H&H Custom Woodworks FAQ’s

1. What are the differences between Custom, Box, and RTA Cabinets?

- Custom Cabinets: Offer the highest level of personalization and quality. They are tailored to
your specifications but are more expensive and time-consuming to produce.

- Box Cabinets: Strike a balance between cost and customization. They are quicker to obtain
but offer limited flexibility in design.

- RTA (Ready-to-Assemble) Cabinets: The most cost-effective and readily available option, but
they require assembly and offer minimal customization.

Your choice will depend on your budget, timeline, and specific design needs.

2. Does H & H supply cabinet hardware?

We will supply hardware for all projects. You can still select your preferred hardware; however,
we will handle the sourcing and supply. It is important to have the hardware available for our
installers, as this helps us proactively address any potential challenges that certain hardware
may present during production.

3. What is the difference between custom and brand-name cabinets?

- Custom Cabinets: Tailored designs specific to your space, high flexibility, superior quality and
craftsmanship, but generally more expensive and time-consuming to produce.

- Manufactured Cabinets: Pre-designed and produced in bulk, offering affordability, quick
availability, and consistent quality, but with limited customization options.

In summary, custom cabinets provide personalization and quality, while manufactured cabinets
are more budget-friendly and faster to obtain.

4. Do | need an appointment to visit the showroom?

Yes, we recommend scheduling a consultation appointment with our designers or sales staff to
ensure dedicated time and attention to your needs.

5. Do you need measurements before | get a quote?

We can provide estimates based on conceptual sketches and rough dimensions. However, field
measurements are necessary for final quotes and orders.
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6. Can my cabinets be any color or stain of my choice?

Yes, we can offer nearly any paint or stain color available.

7. Do you offer cabinets with glass doors?

We provide a range of exclusive glass options to compliment the overall design of your
cabinetry.

8. Can | keep my existing cabinets and just get new doors?

Yes, we can reface your cabinetry by replacing doors and drawer fronts, often providing a cost-
effective solution to refresh your space.

9. Can you match my existing cabinets' design and color?

We can color match any paint sample you provide and will make every effort to match stain
colors, though an exact match may not always be possible due to variations in wood aging and
species.

10. Who is responsible for removing my old cabinets?

The customer or their contractor is responsible for removing existing cabinetry. H & H does not
provide demolition services.

11. What are standard cabinet sizes?

Base cabinets and vanity cabinets are typically 34 %" high. Base cabinets are 24" deep, while
vanities are 21" deep. Wall cabinets are set at 54" above the finished floor, with heights
depending on ceiling height. Custom cabinetry can be designed to any desired dimensions.

12. What is the turnaround time on new cabinets?

Prefabricated cabinets are readily available, typically requiring 3 days to a week for delivery.
Custom cabinetry, built to order, usually takes 10 weeks to produce, depending on the
complexity of the project.

13. Will | get to see a layout of what my cabinets will look like?

Absolutely! H & H will collaborate closely with you during the design phase, providing floor plan
drawings, 2D elevations, and 3D renderings to help you visualize your project before final
approval.



